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Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timety filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

• If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

• Failure to reply v^nthin the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

1)^ Responsive to communication(s) filed on 24 January 2005 . 
2a)n This action is FINAL. 2b)S This action is non-final. 

3) n Since this application is in condition for allowance except for fomial matters, prosecution as to the merits is 

closed in accordance with the practice under|£x parte Quayle, 1935 CD. 11, 453 O.G. 213. 

'! 

Disposition of Claims 

4) S Claim(s) 1-17 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) n Claim(s) is/are allowed. 

6) 13 Claim(s) 1-17 is/are rejected. 
?)□ Claim(s) is/are objected to. 

8) 0 Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) 0 The specification is objected to by the Examiner. 

10)0 The drawing(s) filed on is/are: a)[3 accepted or b)n objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 

Replacement drawing sheet(s) including the correction is required if the drawing{s) is objected to. See 37 CFR 1.121(d). 
1 !)□ The oath or declaration is objected to by the Examiner. Note the attached Office Action or fonm PTO-1 52. 

Priority under 35 U.S.C. § 119 

12)0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 
a)n All b)n Some * c)^ None of: 

1 .□ Certified copies of the priority documents have been received. 

2. n Certified copies of the priority documents have been received in Application No. . 

3. n Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 

f 

1. Receipt is acknowledged of amendments filed on 1/24/2005. 

r 

'.V' 

2. Claims 1-17 are presented for exammation. 

" ~ Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C, 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such tliat the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 1-17 are rejected under 35 U.S.C. 103(a) as being unpatentable over Truitt et al. 
(US 2003/0200182) in view of Roberts et al. (U.S. 6,295,551). 

Re claims 1, 4, 9, and 14: Truitt et al. discloses method and system for processing a 
transaction, which includes a poller [herein broadly interpreted as the system 22] configured for 
substantially real-time of a bilUng transaction file (paragraph 0121); a splitter [herein broadly 
interpreted as the system 24] configured to split the transaction file into at least one subset 
(paragraph 0065); a card Authorization System [through the credit card authorization record 38, 

* 

the gateway 40/42; as shown in fig, # 2] configured for authorizing said subset, the card 
authorization system configured with at least one socket (paragraphs 0059+); and a merger 
[herein broadly interpreted as the customer management system/CMS 58] configured to 
reconstruct the subset into said biUing transaction file (paragraphs 0068-0078). 
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Truitt et al. fails to teach a queuing and wherein the system is configured to operate on a 
first come first served basis. 

Roberts et al. teaches call center system where users and representatives conduct 
simultaneous voice and joint browsing sessions, which includes teach a queuing and wherein the 
system is configured to operate on a first come first served basis (col: 5, Hnes l Si-)? 

In view of Roberts et al.'s teachings, it would have been obvious to an artisan of ordinary 
skill in the art at the time the invention was made to employ into the teachings of Truitt et al. a 
queuing and wherein the system is configured to operate on a first come first served basis so as 
to provide a scheduling discipline with respect to data requests and time priority. Furthermore, 
such modification would provide simple fairness, enable customer management to service an 
earlier requester before any subsequent requestor, align requests first to last and servicing request 
in order received. Moreover, such modification would have been an obvious extension as taught 
by Truitt et al., therefore an obvious expedient. 

Re claims 2 and 12: Truitt et al. teaches a system and method, wherein the transaction file 
is split into at least one of one, five and eight subsets (see tables 2 & 3). 

Re claims 3 and 13: Truitt et al. discloses a system and method, wherein the system is 
configured to operate in substantially real time (paragraph 0121). 

Re claims 5-6 and 15-16: Truitt et al. teaches a system and method, further comprising a 
logger configured to store/record factual reference information associated with a plurality of 
billing transaction file sizes, and wherein the logger is configured to recognized at least one of 
small, medium, and large transaction file sizes (paragraphs 0074+; 01 46+). 
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Re claims 7 and 17: Truitt et al. discloses a system and method, further comprises a 
formatter, wherein the formatter is configured to facilitate readability by the credit card 
authorization system of the transaction files (paragraphs 0060-0083). 

Re claims 8 and 10: Truitt et al. teaches a system and method, wherein the billing 
transaction includes ^ billjng transaction (paragraph 0078). - - _ - - 

Re claim 1 1 : Truitt et al. discloses a system and method, wherein the step of transferring 
at least one of said subsets through at least one socket further comprises transferring at least one 
of said subsets through at least one of one socket, five sockets, and eight sockets (paragraph 
0079). 

Response to Arguments 

5. Applicant's arguments with respect lo claims 1-17 have been considered but are moot in 

view of the new ground(s) of rejection. | 

r. 

Gonclusion 

6. The prior art made of record and not reUed upon is considered pertinent to appUcant's 
disclosure. 

Reeder (U.S. 5,852,812) discloses billing system for a network. 
Chang et al. (U.S. 5,884,288) teaches method and system for electronic bill payment. 
Haseltime et al. (U.S. 6,578,015) discloses methods, devices and systems for electronic 
bill presentment and payment. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to EDWYN LABAZE whose telephone number is (571) 272-2395. 
The examiner can normally be reached on 7:30 AM - 4:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Michael G. Lee can be reached on~(571) 272-2398. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpubUshed 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EEC) at 866-217-9197 (toll-free). 

el \ 
Edwyn Labaze 
Patent Examiner 
Art Unit 2876 
April 7, 2005 
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